
Reliability at Work

Spare Parts Service 
for Third-Party Plants 
A service of the AICHELIN Group

SPARE AND WEAR PARTS
Process reliability + downtime optimization
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Not every supplier is able to reliably deliver the right spare parts. But we are, and we can even deliver spare 
parts for third-party plants.

Unreliable supply chains are not only nerve-wracking, they also pose a significant risk for your production. Long 
delivery times and way too expensive spare parts also put a dent in your available maintenance budget.

These various aspects and interfaces entail a high logistical risk, considerable effort on behalf of the maintenan-
ce engineer, and a high production risk for your company.

We can offer you everything from a single source in order to mitigate these risks and efforts – in the usual 
AICHELIN quality.

This service not only saves you resources, but above all it can also be planned reliably. 
We can support you with the following.

QUALITY MEANS BEING IN THE RIGHT PLACE AT THE RIGHT TIME

THE AICHELIN SOLUTION: EASY PROCESS WITH AICHELIN SERVICE

	� Define potential 
parts list

	� Specify date for 
evaluation

	 Part identification
	 Dimensioning
	� Definition of  

material

	� Consultation  
and handover  
of prices and  
delivery times 

	� Easy and  
convenient  
ordering  
of parts 

	� Spare parts  
check

	� Installation of  
spare part

	� Experience  
reliable quality 

YOUR ADVANTAGES

YOUR RELIABLE PARTNER

	 Predictable scheduling and costs

	� Everything from a single source

	� Fair prices and convenient handling as usual

	� The spare part is ready for re-installation after testing

	� Parts are available in AICHELIN quality

	� Combined with an annual maintenance carried out 
by AICHELIN, your plant will run reliably again

	� Maximum flexibility when it comes to customer 
requirements (deadline, scope, and extras)

	� Play it safe with the market leader in heat treatment

	� Many years of experience to simplify your  
procurement processes and to support you in  
improving or adapting your plant

Define parts 
together

Discuss  
the offer

Find out 
parts 

information

Provide  
the parts

Receive  
and check 

first delivery

Install parts. 
Plant  

is running!




